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WHAT IS DRIVING SMART 
CITY DEVELOPMENT?



A DIGITAL GATED 
COMMUNITY? 



A ‘PERSONALIZED’ 
URBAN EXPERIENCE





A PATHWAY TO 
DIGITAL INCLUSION?
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BUILDING EQUITY 
INTO THE SYSTEM



BUILDING EQUITY 
INTO THE SYSTEM



PROMISE AND PERIL
Promise Peril

Create smart living by improving 
quality of life, increasing choice, 
utility, safety and security 

Prioritize the investment of vested 
interests, reinforce inequality and 
deepen levels of control and 
regulation, rather than creating a 
more socially just and equal society

Produce smart people by creating a 
more informed citizenry and 
fostering creativity, inclusivity,
empowerment and participation

Technologies deployed have 
profound social, political and ethical 
effects, introducing new forms of 
social regulation, control and 
governance, extending surveillance 
and eroding privacy and enabling 
social sorting
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